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END USER LICENSE AGREEMENT

PLEASE READ CAREFULLY BEFORE USING CONTIEM SOFTWARE: This End-User License Agreement
("EULA") is a legal agreement between (a) the End-User (“Client”) and (b) Contiem, Inc., and its wholly
owned subsidiaries (“Contiem”) that governs Client’s use of the Software, made available to Client by
Contiem.

BY TAKING ANY STEP TO INSTALL OR USE THE SOFTWARE, CLIENT AGREES TO BE BOUND BY THE TERMS
OF THIS EULA. IF CLIENT DOES NOT ACCEPT THE EULA TERMS, DO NOT USE CONTIEM SOFTWARE.

Definitions: Within this document:

o "Software" will refer to the proprietary software application or tool produced by Contiem. The
term “Software” also includes without limitation the user interface, associated product
documentation, and any third-party components made available to Client by Contiem.

e '"Client" denotes the entity, its partners, affiliates, subsidiaries, and all their employees,
contractors, or consultants who access the Software.

e "Contiem" denotes Contiem, Inc. and its wholly owned subsidiaries.

GRANT OF LICENSE. Contiem may grant Client a subscription and/or a perpetual, irrevocable, non-
exclusive, non-transferable rights provided Client agrees to and comply with all terms and conditions of
this EULA:

e Use. Pursuant to this agreement, Contiem grants Client the right to access and use the provided
Software for Client business operations. Client will have the ability to search, browse, and view
Client owned content in the Software. Client does not have the right to distribute the Software.
Client agrees to only use the Software as expressly permitted herein.

e Reservation of Rights. The Software is licensed, not sold, to Client by Contiem. Contiem owns all
right, title, and interest in and to the Software and reserves all rights not expressly granted to
Client in this EULA, including, without limitation, all patent, copyright, trademark, and trade secret
rights. Client agrees to refrain from any action that would diminish such rights.

e Certified Provider. Only providers authorized and certified by Contiem may develop and/or
support Contiem software.

RESTRICTIONS. Client agrees not to: (a) copy or use the Software in any manner except as expressly
permitted in this EULA; (b) transfer, sell, rent, lease, distribute, or sublicense the Software; (c) use the
Software for providing time-sharing services, service bureau services or as part of an application services
provider or software as a service offering for third parties; (d) reverse engineer, disassemble, decompile
or otherwise attempt to derive source code from the Software, in whole or in part, nor will Client use any
mechanical, electronic or other method to trace, decompile, disassemble, or identify the source code of
the Software or encourage others to do so; (e) alter or remove any proprietary notices in the Software;
(f) modify or create derivative works based upon the Software, or (g) allow unauthorized and/or
uncertified providers to support Contiem software.

DATA PROTECTION. Contiem and Client agree to comply with Client obligations set forth under the
General Data Protection Regulation (GDPR) 2016, as it applies to each of our activities under this EULA
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and pertaining to the Software. Contiem will not share Client personal information to any third party
except as required by law.

DISCLAIMER OF WARRANTIES. CLIENT AGREES THAT THE USE OF THE SOFTWARE IS AT THE CLIENT’S
SOLE RISK AS TO SATISFACTORY QUALITY PERFORMANCE, ACCURACY AND EFFORT. Use of the Software
may adversely affect the operation of other software and devices. To the maximum extent permitted
under applicable law, the Software is offered on an "AS-IS" basis and Contiem does NOT warrant that the
functions contained in the Software will meet Client requirements or that the operation of the Software
will be uninterrupted or error free or that such errors will be corrected. Computer software is inherently
subject to bugs and potential incompatibility with other computer software and hardware. Client should
not use the Software for any applications in which failure could cause any significant damage or injury to
persons or tangible or intangible property.

CONTIEM PROVIDES THE SOFTWARE "AS IS" AND WITH ALL FAULTS AND WITHOUT ANY OTHER
WARRANTY OF ANY KIND, AND HEREBY DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, EITHER
EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE AND NON-
INFRINGEMENT, ANY IMPLIED WARRANTIES, DUTIES OR CONDITIONS OF MERCHANTABILITY, OF FITNESS
FOR A PARTICULAR PURPOSE, AND OF LACK OF VIRUSES, ALL WITH REGARD TO THE SOFTWARE. NO ORAL
OR WRITTEN INFORMATION OR ADVICE GIVEN BY CONTIEM SHALL CREATE A WARRANTY.

LIMITATION OF LIABILITY. Notwithstanding any damages that Client might incur, the entire liability of
Contiem and any of its suppliers under any provision of this EULA and Client exclusive remedy for all of
the foregoing shall be limited to the amount actually paid by Client for the Software. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL CONTIEM BE LIABLE FOR ANY SPECIAL,
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO,
DAMAGES FOR LOSS OF PROFITS, FOR LOSS OF DATA OR OTHER INFORMATION, FOR BUSINESS
INTERRUPTION, FOR PERSONAL INJURY, FOR LOSS OF PRIVACY ARISING OUT OF OR IN ANY WAY RELATED
TO THE USE OF OR INABILITY TO USE THE SOFTWARE AND/OR THIRD PARTY HARDWARE USED WITH THE
SOFTWARE, OR OTHERWISE IN CONNECTION WITH ANY PROVISION OF THIS EULA), EVEN IF CONTIEM HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF THE REMEDY FAILS OF ITS ESSENTIAL
PURPOSE.

Contiem shall not be held liable for any loss or damage caused by errors or omissions or resulting from
any use, misuse, or alteration of the Software.

INDEMNITY. Each party hereby agrees to indemnify and hold the other party and its respective officers,
directors, employees harmless from any claim or demand (including but not limited to reasonable legal
fees) made by a third party due to or arising out of or related to the first party’s violation of the terms and
conditions of this Agreement, violation of any laws, regulations or third-party rights or negligent act,
omission or willful misconduct.

COMPLIANCE WITH LAWS. Client shall comply with all export laws and regulations of the United States
and other countries ("Export Laws") to ensure that the Software is not (1) exported, directly or indirectly,
in violation of Export Laws, or (2) used for any purpose prohibited by Export Laws, including, without
limitation, nuclear, chemical, or biological weapons proliferation. Client further agrees that Client will not
use the Software for any purpose prohibited under applicable law.

©2025 Contiem, Inc. 2



contiem

GOVERNING LAW AND VENUE. This EULA will be governed by the laws of Maryland without regard for its
choice of law provisions. All disputes arising out of or relating to this EULA will be submitted to the
exclusive jurisdiction of the state or federal courts of Maryland, and each Party irrevocably consents to
such personal jurisdiction and waives all objections to this venue.

ENTIRE AGREEMENT. This EULA is the entire agreement between Client and Contiem relating to the
Software and it supersedes all prior or contemporaneous oral or written communications, proposals, and
representations with respect to the Software or any other subject matter covered by this EULA.
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